














































Schedule B 
Problem Escalation Procedures 

The first point of notification for any type of pager failure or outage is 
the Wireless Sales Executive and/or Major Account Customer 
Service Center 

First Level: David Martindale 
Wash. State Wireless Sales Executive 
1 -(800)-364-7570 or 1 -(253)-693-5089 
david.n~artindale@arch.co~n 

And/or 
Major Account Customer Service Center 
1 -(888)-683-7243 or 1 -(866)-839-2922 
northwest~naiors@,arch.con~ 

(Major Account Supervisor - Beverly Gray) 
1 -(972)-75 1-6840 
beverly..gray(iiarch.com 

The second point of escalation for any type of pager failure or outages 
is the Pacific Northwest District Sales Manager. The Pacific 
Northwest District Sales Manager should be contacted if the problem 
is not resolved or service is not restored after eight (8) Business 
Hours. 

Second Level: Kent Nichols 
Pacific Northwest District Sales Manager 
1-(425) 653-6004 
ltent.nichols@,arch.com 

The third level of escalation is the Regional Vice President. This level 
of escalation should be used if the problem is not resolved or service 
is not restored after twenty-four (24) hours. 

Third Level: Mark Madison 
Regional Vice President 
1-(480) 308-2928 
mark.madison@,arch.co~n 

State of Washington Schedule B Paging Equipment and Service 
Department of Information Services Q:/contract/T98-MST-008 



AMENDMENT NUMBER 01-01 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Sewice 

In accordance with Provision 27 (Authorityfor Modzfications and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Paging ("Contractor"). 

I. Pursuant to Provision 2.2 (Subsequent Terms) of the Contract, DIS and Contractor agree to 
extend the term of the Contract from December 3 1,2000 through December 3 I ,  200 1. 

2. Pursuant to Paragraph 4 (Pricing), Schedule A (Approved Products and Price List), is 
deleted in its entirety and replaced with the new Schedule A attached to this Amendment. 
The new Schedule A contains new Equipment and Services and their associated costs. 

All other provisions, terms and conditions of the Contract shall remain in full force and effect. 

APPROVED C.j State of Washington 
Department of Information Services 

APPROVED 
Arch Paging 

Michael D. McVicker I_DRI'A. Sk-rsi- 
Print or Type Name Print or Type Name 

Assistant Director ~ 4 .  b i s j i i ~ 5 "  m M  
Title 'Date' Title Date 

State of Washington T98-MST-008 
Department of lnformation Services Amendment 0 1-0 1 



AMENDMENT NUMBER 01-02 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for ModiJications and Amendments) of Contract 
Number T98-MST-008 for Wireless PagingpEquipment and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS7') and Arch Wireless ("Contractor"). 

Contractor is doing business in the state of Washington as Arch Wireless and maintains Arch 
Wireless Holdings, Inc. as a registered trade name in Washington. 

1. The parties agree that Arch Wireless, formerly known as Arch Paging, is now known as Arch 
Wireless. 

2. This amendment accomplishes a change of corporate name only and all rights and 
obligations of DIS and of the Contractor under the Wireless Paging and Service Contract are 
unaffected by this change. 

3. The parties hereby agree that all references to Contractor in the Wireless Paging and Service 
Contract are now replaced with Contractor's new name, Arch Wireless. 

4. Pursuant to Paragraph 4 (Pricing), Schedule A (Approved Products and Price List), is 

C I 
replaced in its entirety with the new Schedule A attached hereto. The new Schedule A 
contains new Equipment and Services and their associated costs. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED 
State of Washington 
Department of Information Services 

APPROVED 
Arch Wireless 

Signature Sigditure - 
Lori A. Sechrist 

Michael D. McVicker 
Print or Type Name Print or Type Name 

WA District Manager 411 1/01 
Assistant Director 
Title Title Date 

State of Washington T98-MST-008 
Department of Information Services Amendment 0 1-02 



STATE OF WASHINGTON 

DEPARTMENT OF INFORMATION SERVICES 
Olympia, Washington 98504-2445 

November 29,2001 

Arch Wireless 
Attn: Lori Sechtlst, WA District Manager 
5580 Pacific Highway East, Suite D 
Tacoma WA 98424 

RE: Extension (02-03) of State of Washington Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

Dear Ms. Sechrist: 

The current term of Contract T98-MST-008 will expire on December 3 1,2001. Pursuant to Provision 2 
(Term), this letter is written notice to Arch Wireless of the Department of Information Services' intent to 
extend this contract for one additional year, specifically through December 3 1, 2002. 

Sincerely, 

Michael D. McVicker, Assistant Director 
Department of Information Services 
PO Box 42445 
Olympia Washington 98504-2445 

Amendment 02-03 €3 



AMENDMENT NUMBER 02-04 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for Modifications and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Paging ("Contractor"). 

1.  Schedule B (Problem Escalation Procedures), is deleted in its entirety and replaced with the 
new Schedule B attached hereto. 

All other provisions, terms and conditions, as previously amended, shall remain in full force and 
effect. 

APPROVED 
State of Washington 
Department of Information Services 

APPROVED 
Arch Paging 

- 
Signature lRwe 2- h!~d;Q 
Michael D. McVicker 
Print or Type Name Pnnt or Type Name 

Assistant Director 
Title Date Title 

&Xk %S k%&2 Date I>W 

State of Washington T98-MST-008 
Department of Information Services Amendment 02-04 



Schedule B 
Problem Escalation Procedures 

The first point of notification for any type of pager failure or outage is 
the Wireless Sales Executive andlor Major Account Customer Service 
Center 

First Level: Peter Berge 
Wash. State Wireless Sales Executive 
1-(877)-638-9504 or 1 -(253)-983-0522 

A n m r  
Major Account Customer Service Center 
1 -(888)-683-7243 or 1 -(866)-839-2922 
northwestmaiors@,arch.com 
(Major Account Supervisor - Beverly Gray) 
1 -(972)-75 1-6840 
beverlv .nrav@arch.com 

The second point of escalation for any type of pager failure or outages 
is the Pacific Northwest District Sales Manager. The Pacific 
Northwest District Sales Manager should be contacted if the problem 
is not resolved or service is not restored after eight (8) Business 
Hours. 

Second Level: Kent Nichols 
Pacific Northwest District Sales Manager 
1-(425) 653-6004 
kent.nichols@,arch.com 

The third level of escalation is the Regional Vice President. This level 
of escalation should be used if the problem is not resolved or service 
is not restored after twenty-four (24) hours. 

Third Level: Mark Madison 
Regional Vice President 
1 -(48O) 308-2928 
markrnadison@arch. com 

State of Washington Schedule B Paging Equipment and Service 
Department of Information Services Q:lcontractlT98-MST-OOB 



AMENDMENT NUMBER 03-05 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for Modifications and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipbent and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Wireless ("Contractor"). 

1. Provision 2 (Term) shall be amended to extend the Contract for an additional year 
specifically from December 3 1,2002 through December 3 1,2003. 

2. Schedule B (Problem Escalation Procedures), is deleted in its entirety and replaced with the 
new Schedule B attached hereto. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED 
State of Washington 
Department of Information Services 

APPROVED 
Arch Wireless 

Signature Signature 

Michael D. McVicker 
Print or Type Name Print or Type Name 

State of Washington T98-MST-008 
bnartmpnt nf  Tnfnrmatinn 9m11ir~c Amenrhnpnt n?-05 



AMENDMENT NUMBER 03-06 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for Modzjkations and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Wireless ("Contractor"). 

1 .  Schedule A (Authorized Product and Price List), is deleted in its entirety and replaced with 
the Schedule A attached hereto. 

This amendment shall be effective upon the latest signature date below. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED 
State of Washington 
Department of Information Services 

Signature 

Michael D. McVicker 
Print or Type Name 

Assistant Director 
Title 

APPROVED 
Arch Wireless 

Signature r- 
&- I '3. 

Print or Type Name 

State of Washington T98-MST-008 
h n r t m m t  nf In fnrrnatinn %=rx7irec Am~ndmmt n?-nh 



(3 Schedule A 
Amended 112003 

WASHINGTON STATE CONTRACT 

Master Contract Number T98-MST-008 



!.I Schedule A 
Amended 112003 

Pricing 
The proposed agreement between All StatdGovernment Agencies and Arch Wireless includes the monthly rate for various 
wireless services, number of calls included in the monthly rate, price per call in excess of the stated limits, and ancillary 
services. Applicable taxes and administrative fees not included. 

A. TWO-WAY MESSAGING PRICING 

1. Leasing Options 

Airtime 
Packaae 

10,000 Character 
25,000 Character 
75,000 Character 

250,000 Character 
Unlimited 

Monthlv Lease Washinaton Monthly Washinaton 
State Monthly Lease Loss State 
Airtime Cost Protection Monthlv Cost 

fs!s&a 
OPTIONAL 

$ 10.00 $ 7.95 $ 2.00 $ 19.95 
$ 10.00 $ 9.95 $ 2.00 $ 21.95 
$ 8.50 $ 15.95 $ 2.00 $ 26.45 
$ 8.50 $ 19.95 $ 2.00 $ 30.45 
$ 8.50 $ 24.95 $ 2.00 $ 35.45 

P935 Lease 
airtime Packaae 

10,000 Character 
25,000 Character 
75,000 Character 
250,000 Character 

Unlimited 

Monthlv Lease Washinaton Monthlv Washinaton I 
cost State Monthlv Lease Locis im& 

Airtime Cost Protection Monthlv Cost 
($99 Ded) 
OPTIONAL 

2. Optional Services 

lone Number Access1800 # Service I $4.001 
Voicemail 
Operator Dispatch 

$3.00 
$4.00 



(.I Schedule A 
Amended 112003 

3. Customer Purchase Options 

T900 Purch 
Airtime 
Packane r 

10,000 Character 
25,000 Character 
75,000 Character 
250,000 Character 

Unlimited 

- -  

Purchase Price Washington Monthly Washinaton 
State Monthlv Purch State 
Airtime Cost Maint (545 Monthlv Cost 

Ded) WI MNT 
OPTIONAL 

$ 99.00 $ 7.95 $ 2.00 $ 9.95 
$ 99.00 $ 9.95 $ 2.00 $ 11.95 
$ 99.00 $ 15.95 $ 2.00 $ 17.95 
$ 99.00 $ 19.95 $ 2.00 $ 21.95 
$ 99.00 $ 24.95 $ 2.00 $ 26.95 

P935 Purch 
Urtime Packane Purchase Price Washinaton Monthly Washinaton 

State Monthly Purch a&! 
Airtime Cost Maint Monthlv Cost 

($99 WI MNT 
OPTIONAL 

10,000 Character $ 199.00 $ 7.95 $ 2.00 $ 9.95 
25,000 Character $ 199.00 $ 9.95 $ 2.00 $ 11.95 
75,000 Character $ 199.00 $ 15.95 $ 4.00 $ 19.95 
250,OOOCharacter $ 199.00 $ lg.05 $ 4.00 $ 23.95 

Unlimited $ 199.00 $ 24.95 $ 4.00 $ 28.95 

4. Optional Services 

lone Number Accesd8OO # Service $4.001 

loperator Dispatch I $4.001 



' -J 
j . i  Schedule A 

Amended 112003 

Assured Mo, Rate Pager Protection* Calls Included Overcall Rate 

B. WASHINGTON STATEWIDE 

Paver Tvae Mo. Rste Calls Included , Overcall Rate 
DIGITAL, PAGERS 

ALPHANUMERIC 
PAGERS 

*Pager Protection Program 
To reduce your financial exposure to loss or theft of an Arch pager, we offer a monthly pager protection 
plan, which significantly reduces the replacement cost to a manageable deductible. 

- 

Alphanumeric 

Deductible for Lost Unit 
Digital Display $25 
Alphanumeric $50 

Plan 1 

Plan 2 

Plan 3 

Replacement Cost without Paver Protection 
Digital Display $89 
Alphanumeric $150 

$0.10 per page 
thereafter 
$0.25 per page 
thereafter 

$ W E  
3. J5 

$ 6.85 

C. SERVICE OPTIONS AVAILABLE 

1. Voicemall 

$ 7.95 

$ 11.95 

$ 19.95 

$ 0.50 

$ 0.50 

2. Custom Prompt -Voice prompt without voicemail 
3. Toll Free Number - Washington Only 
4. Toll Free Number - Non-Pay phone blocked (50 calls, $0.25 thereafter) 
5. Addition Local Number 
6. Numeric Retrieval 
7. Oregon Coverage 
8. Eastensive Eastern Wasington C w e r a p  

500 Pages 

200 Pages 

$ 0.50 

$ 0.50 

$ 0.50 

D. ASSURED MESSAGING (See Section A, Two-way Messaging & Section B for Assured ~phanumeric)  

Package 
MP1 
MP2 
MP4 

E. NATIONWIDE COVERAGE (See Section A, Two-way Messaging & Section B for Assured Alphanumeric) 

1500 pages at 10 
characters each 

2500 pages at 10 
characters each 

Unlimited 

Message Length 
60 Seconds 
45 Seconds 
30 Seconds 

Prompt Length 
60 Seconds 
45 Seconds 
30 Seconds 

$0.05 each additional 

$0.05 each additional 

Not Applicable 

Total Messages 
15 
10 
10 

Hold Time 
72 Hours 
24 Hours 
12 Hours 

Price 
$0.95 
$ 1.95 
$2.95 



(3 Schedule A 
Amended If2003 

Service 
As your Wreless Sales ~ c u t i w ,  I can be relied upon to perform the following: 

Provide a cost analysis of wireless products and service 

Software configuration and training 

Pagertraining 

Set-up additional services 

"Spare" Pager Program 
Arch will provide "spare" pagers to a central contact. In the event of a problem with any pager unit, an existing pager number 
may be transferred and used on one of these "spate" pagers, so service may continue, unintermpted. With every 100 pagers on 
your account, your account may carry two "spare pagers" It takes only minutes to complete this phone transaction. Simply call 
customer service and they will transfix the number to the "spare" unit. The Arch customer service representative will remain 
on the line with you until a test page is received, ensuring that you are registered with a working replacement for the defective 
unit. 

Mail-Out Program 
Arch Wireless is committed to the interest of providing superior customer service. With this interest a top concern, Arch 
Wireless has implemented a Mail-Out program. This allows the Wireless Sales Executives more time to proactively monitor 
accounts, as well as provide accurate solutions to your communication needs. 



AMENDMENT NUMBER 03-07 
to 

Contract Number T198-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for Modifcations and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipme:nt and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Wireless ("Contractor"). 

1. Schedule A (Authorized Product and Price List), is deleted in its entirety and replaced with 
the Schedule A, dated 6/5/2003 attached hereto. 

This amendment shall be effective upon the latest signature date below. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED 
State of w a s h a  

Michael B. Emans 
Print or Type Name I f 

Assistant Director 
Title Date 

APPROVED 
Arch Wireless 

4 G i P  * 
Signature 

State of Washington T98-MST-008 
Department of Information Services Amendment 03-07 



Schedule A 
Dated 6/17/2003 

Bravo 501 Eagle Ranger Titan I11 
NEW PRODUCTS NOW AVAILABLE FOR CURRENT AND NEW CUSTOMERS 

WASHINGTON STATE CONTRACT 

Master Contract Number T98-MST-008 
Page 1 of 5 Amendment 03-07 

Approved 06W03 



Schedule A 
Dated 6/17/2003 

Pricing 
The proposed agreement between All StateIGovernment Agencies and Arch Wireless includes the monthly rate for various 
wireless services, number of calls included in the monthly rate, price per call in excess of the stated limits, and ancillary 
services. Applicable taxes and administrative fees not included. 

A. TWO-WAY MESSAGING PRICING 

1. Leasing Options 

I T900 Lease 7 
Airtime Monthlv Lease Washinaton Monthly Washinqton 

Packaae - Cost State Monthly Lease! Loss State 
Airtime Cost Protection Monthlv Cost 

($45 Ded) 
OPTIONAL -- 

10,000 Character $ 8.50 $ 7.95 $ 2.00 $ 18.45 
25,000 Character $ 8.50 $ 9.95 $ 2.00 $ 20.45 
75,000 Character $ 8.50 $ 15.95 $ 2.00 $ 26.45 
250,000 Character $ 8.50 $ 19.95 $ 2.00 $ 30.45 

Unlimited $ 8.50 $ 24.95 $ 2.00 $ 35.45 

Airtime Packaqe Monthlv Lease Washinaton Mon~thly Washinqton 
Cost - State Monthly Lease Loss State 

Airtime Cost Protection Monthlv Cost 
($99 Ded) 
OPTIONAL -- 

75,000 Character $ 10.00 $ 15.95 $ 4.00 $ 31.95 
250,000 Character $ 10.00 $ 19.95 $ 4.00 $ 34.95 

Unlimited $ 10.00 $ 24.95 $ 4.00 $ 38.95 

2. Optional Services 

lone Number Access/800 # Service I $4.001 

3. Overcalls 

Voicemail 
Operator Dispatch 

11 0,000 Character Plan (T900 Only) I $0.001 0 per character1 

$3.00 
$4.00 

'25,000 Character Plan ( ~ 9 0 0  0nl;) 
75,000 Character Plan 
250,000 Character Plan 

Page 2 of 5 Amendment 03-07 
Approved 06P1103 



(3 scwule  A 
Dated 6/17/2003 

4. Customer Purchase Options 

T900 Purch 
Airtime Purchase Price Washington Monthly Washinaton 
Package State Monthly Pu~rch State 

Airtime Cost Maint. Monthlv Cost 
OPTIONAL WI MNT -- 

10,000 Character $ 99.00 $ 7.95 $ 2.00 $ 9.95 
25,000 Character $ 99.00 $ 9.95 $ 2.00 $ 11.95 
75,000 Character $ 99.00 $ 15.95 $ 2.00 $ 17.95 

250,000 Character $ 99.00 $ 19.95 $ 2.00 $ 21.95 
Unlimited $ 99.00 $ 24.95 $ 2.00 $ 26.95 

P935 Purch 
Airtime Package Purchase Price Washinaton Monthly Washinaton 

State Month11 Purch State 
Airtime Cost Malnt. Monthlv Cost 

OPTIONAL WIMNT -- 
75,000 Character $ 199.00 $ 15.95 $ 4.00 $ 19.95 

250,000 Character $ 199.00 $ 19.95 $ 4.00 $ 23.95 
Unlimited $ 199.00 $ 24.95 $ 4.00 $ 28.95 

5. Optional Services 

lone Number Access/BOO # Service I $4.001 

6. Overcalls 

Voicemail 
Operator Dispatch 

$3.00 
$4.00 

Page 3 of 5 

10,000 Character Plan (T900 Only) 
25,000 Character Plan (T900 Only) 
75,000 Character Plan 
250,000 Character Plan 

Amendment 03-07 
Approved 06a403 

$0.001 0 per character 
$0.0007 per character 
$0.0006 per character 
$0.0005 per character 



B. WASHINGTON STATEWIDE ONE-WAY COVERAGE (Local) 

-', 

Schedule A 
Dated 6/17/2003 

Calls Included Overcall Rate 
$0.10 per page 
thereafter 

ALPHANUMERIC 200 Pages $0.25 per page 
PAGERS thereafter 

*Pager Protection Program 
To reduce your financial exposure to loss or theft of an Arch pager, we offer a monthly pager protection 
plan, which significantly reduces the replacement cost to a manageable deductible. 

Deductible for Lost Unit 
Digital Display $25 
Alphanumeric $50 

Re~lace~ment Cost without Pager Protection 
Digital Display $89 
Alphanumeric $150 

C. SERVICE OPTIONS AVAILABLE 

1. Voicemail 

Package 1 Prompt Length I Message Length I Total Messages I Hold Time 

2. Custom Prompt - Voice prompt without voicemail 
3. Toll Free Number - Non-Pay phone blocked (50 calls, $0.25 thereafter) 
4. Addition Local Number 
5. Numeric Retrieval 
6. Oregon Coverage 
7. Extensive Eastern Washington Coverage 

Price 

MP2 
MP1 

D. ASSURED MESSAGING (See Section A, Two-way Messaging & Section B for Assured Alphanumeric) 

MP4 1 60 Seconds I 30 Seconds I 10 I 12 Hours I $0.95 1 

E. NATIONWIDE COVERAGE (See Section A, Two-way Mess:sging & Section B for Assured Alphanumeric) 

45 Seconds 
30 Seconds 

Page 4 of 5 Amendment 03-07 
Approved 06kl03 

45 Seconds 
60 Seconds 

10 
15 

24 Hours 
72 Hours 

$ 1.95 
$2.95 



Schedule A 
Dated 6/17/2003 

Service 
As your Wireless Sales Executive, I can be relied upon to perform the: following: 

Provide a cost analysis of wireless products and service 

Software configuration and training 

Pager training 

Set-up additional services 

"Spare" Pager Program 
Arch will provide "spare" pagers to a central contact. In the event of ii problem with any pager unit, an existing pager number 
may be transferred and used on one of these "spare" pagers, so service: may continue, uninterrupted. With every 100 pagers on 
your account, your account may carry two "spare pagers" It takes only minutes to complete this phone transaction. Simply call 
customer service and they will transfer the number to the "spare" unit. The Arch customer service representative will remain 
on the line with you until a test page is received, ensuring that you are registered with a working replacement for the defective 
unit. 

Mail-Out Program 
Arch Wireless is committed to the interest of providing superior customer service. With this interest a top concern, Arch 
Wireless has implemented a Mail-Out program. This allows the Wirelless Sales Executives more time to proactively monitor 
accounts, as well as provide accurate solutions to your cornrnunication~ needs. 

Page 5 of 5 Amendment 03-07 
Approved 06Ad03 



AMENDMENT NUMBER 04-08 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for Modijkations and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Wireless ("Contractor"). 

1. Contractor and State hereby agree to delete Sub-paragraph 2.2 (Subsequent Terms) in its 
entirety and replace with the following: 

Subsequent Terms. The term of this Master Contract may be extended up to an additional 
four (4) years, provided that, the extensions shall be at the option of DIS and shall be 
effected by DIS giving written notice of its intent to extend this Master Contract to 
Contractor not less than thirty (30) days prior to the expiration of the then-current 
Contract term and Contractor accepting such extension prior to the expiration date of the 
then-current Contract term. Each extension shall be for one year. 

2. Contractor and State hereby agree to invoke an additional extension of the contract, 
specifically from December 3 1,2003 through December 3 1,2004. 

3. Schedule B (Problem Escalation Procedures), is deleted in its entirety and replaced with 
Schedule B attached hereto. 

This amendment shall be effective upon the latest signature date below. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED 
State of Washington 

APPROVED 
Arch Wireless 

Signature 

Michael B. Emans YC 
Print or Type Name Print or Type Name 

Assistant Director 9. 26-03 qx.T. 6'R4m. 
Title Date Title Date 

State of Washington T98-MST-008 
Department of Information Services Amendment 03-07 



AMENDMENT NUMBER 05-09 
to 

Contract Number T98-MST-008 
for Wireless Paging Equipment and Service 

In accordance with Provision 27 (Authority for ModiJications and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment is entered into by and between the State of Washington, Department of Information 
Services ("DIS") and Arch Wireless ("Contractor"). 

1. Schedule A (Authorized Product and Price List), is updated to reflect new pricing for two- 
way devices. Scehdule A is deleted in its entirety and replaced with the Schedule A, dated 
7/9/2004, attached hereto. 

This amendment shall be effective upon the latest signature date below. 

All other provisions, terms and conditions of the Contract, as previously amended, shall rernain 
in full force and effect. 

APPROVED 
State of Washingto- 

APPROVED 
Arch Wireless 

---clrc 

Signature 

Michael B. Emans \ C W & ~ ~  dLLm 
Print or Type Name Print or Type Name 

cS 
I 

Assistant Director wk- LT* 
Title mater Title Date 

State of Washington T98-MST-008 

Department of Information Services Amendment 05-09 



     Schedule A 
  Dated 7/9/2004 

 
 

 
 
 

 
Bravo 501       Eagle Ranger  Titan III 

NEW PRODUCTS NOW AVAILABLE FOR CURRENT AND NEW CUSTOMERS 
 

 
WASHINGTON STATE CONTRACT

 
Master Contract Number T98-MST-008 

Page 1 of 5                                                               Amendment 05-09 
                                                             Approved 07/21/04 



     Schedule A 
  Dated 7/9/2004 

 
Pricing 
The proposed agreement between All State/Government Agencies and Arch Wireless includes the monthly rate for various 
wireless services, number of calls included in the monthly rate, price per call in excess of the stated limits, and ancillary 
services.  Applicable taxes and administrative fees not included. 

  
A.  TWO-WAY MESSAGING PRICING 
 
    T900 Lease     
       

Airtime  Washington Monthly Lease Washington State
Package  State Monthly Loss Protection Monthly Lease Cost

   Airtime/Device $45 Deductible W/ LOSS PROT.
   Lease OPTIONAL   
10,000 Character   $            9.95   $              2.00   $                   11.95  
25,000 Character   $          11.95   $              2.00   $                   13.95  
75,000 Character   $          17.95   $              2.00   $                   19.95  
250,000 Character   $          19.95   $              2.00   $                   21.95  

Unlimited    $          21.95   $              2.00   $                   23.95  
     
    P935 Lease     
       

Airtime  Washington Monthly Lease Washington State
Package  State Monthly Loss Protection Monthly Lease Cost

   Airtime/Device $45 Deductible W/ LOSS PROT.
   Lease OPTIONAL   
75,000 Character   $          19.95   $              4.00   $                   23.95  
250,000 Character   $          21.95   $              4.00   $                   25.95  

Unlimited    $          23.95   $              4.00   $                   27.95  
     

    E80 Lease     
       

Airtime  Washington Monthly Lease Washington State
Package  State Monthly Loss Protection Monthly Lease Cost

   Airtime/Device $45 Deductible W/ LOSS PROT.
   Lease OPTIONAL   

Unlimited    $          39.95   $              4.00   $                   43.95  
     
     
    T900 Purchase     
       

Airtime Purchase Washington Monthly  Washington State
Package Price State Monthly Purchase Monthly Cost

   Airtime Cost Maintenance WITH MAINT.
    OPTIONAL   
10,000 Character  $      79.95   $            7.95   $              2.00   $                     9.95  
25,000 Character  $      79.95   $            9.95   $              2.00   $                   11.95  
75,000 Character  $      79.95   $          15.95   $              2.00   $                   17.95  
250,000 Character  $      79.95   $          17.95   $              2.00   $                   19.95  

Unlimited  $      79.95   $          19.95   $              2.00   $                   21.95  
     

Page 2 of 5                                                               Amendment 05-09 
                                                             Approved 07/21/04 



     Schedule A 
  Dated 7/9/2004 

     
    P935/E80     
   Purchase    
Note: E80 only offered in the Unlimited plan below   
       

Airtime Purchase Washington Monthly  Washington State
Package Price State Monthly Purchase Monthly Cost

   Airtime Cost Maintenance WITH MAINT.
    OPTIONAL   
75,000 Character  $    149.95   $          15.95   $              4.00   $                   19.95  
250,000 Character  $    149.95   $          17.95   $              4.00   $                   21.95  

Unlimited  $    149.95   $          19.95   $              4.00   $                   23.95  
     
 
1. Optional Services 
   
 
One Number Access/800 # Service $4.00 
Voicemail $3.00 
Operator Dispatch  $4.00 

 
 
2. Overcalls 
   
 
10,000 Character Plan (T900 Only) $0.0010 per character 
25,000 Character Plan (T900 Only) $0.0007 per character 
75,000 Character Plan $0.0006 per character 
250,000 Character Plan $0.0005 per character 
 
 
B.  WASHINGTON STATEWIDE ONE-WAY COVERAGE (Local) 
 

Pager Type  Mo. Rate Pager Protection* Calls Included      Overcall Rate
DIGITAL PAGERS $  2.25 $  0.50 500 Pages $ 0.10 per page 

thereafter 
ALPHANUMERIC 
PAGERS 

$  4.85 $  0.50 200 Pages $ 0.25 per page 
thereafter  

 
 

*Pager Protection Program 
To reduce your financial exposure to loss or theft of an Arch pager, we offer a monthly pager protection 
plan, which significantly reduces the replacement cost to a manageable deductible. 

 
               Deductible for Lost Unit                                   Replacement Cost without Pager Protection
               Digital Display          $25                                  Digital Display           $89 
               Alphanumeric            $50                                  Alphanumeric             $150 
 

 
C.  SERVICE OPTIONS AVAILABLE 

 
1. Voicemail 
 

Package Prompt Length Message Length Total Messages Hold Time Price 
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     Schedule A 
  Dated 7/9/2004 

MP 4 60 Seconds 30 Seconds 10 12 Hours $ 0.95 
MP 2 45 Seconds 45 Seconds 10 24 Hours $ 1.95 
MP 1 30 Seconds 60 Seconds 15 72 Hours $ 2.95 

 
2. Custom Prompt – Voice prompt without voicemail      $ 0.50 
3. Toll Free Number – Non-Pay phone blocked (50 calls, $0.25 thereafter)   $ 4.00 
4. Addition Local Number         $ 0.50 
5. Numeric Retrieval         $ 0.50 
6. Oregon Coverage         $ 1.00 
7. Extensive Eastern Washington Coverage       $ 3.95 

 
D.  ASSURED MESSAGING (See Section A, Two-Way Messaging & Section B for Assured Alphanumeric) 

 
E.  NATIONWIDE COVERAGE (See Section A, Two-Way Messaging & Section B for Assured Alphanumeric) 
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     Schedule A 
  Dated 7/9/2004 

 
Service 
As your Wireless Sales Executive, I can be relied upon to perform the following: 

• Provide a cost analysis of wireless products and service 
• Software configuration and training 
• Pager training 
• Set-up additional services 

 
“Spare” Pager Program 
Arch will provide “spare” pagers to a central contact.  In the event of a problem with any pager unit, an existing pager number 
may be transferred and used on one of these “spare” pagers, so service may continue, uninterrupted.  With every 100 pagers on 
your account, your account may carry two “spare pagers” It takes only minutes to complete this phone transaction.  Simply call 
customer service and they will transfer the number to the “spare” unit.  The Arch customer service representative will remain 
on the line with you until a test page is received, ensuring that you are registered with a working replacement for the defective 
unit.   
 
Mail-Out Program 
Arch Wireless is committed to the interest of providing superior customer service.  With this interest a top concern, Arch 
Wireless has implemented a Mail-Out program.  This allows the Wireless Sales Executives more time to proactively monitor 
accounts, as well as provide accurate solutions to your communication needs. 
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AMENDMENT NUMBER 05-11 

to 

Master Contract Number T98-MST-008 

for 

Wireless Paging Equipment and Services 

In accordance with Provision 27 (Authority for Modijkations and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment 05-1 1 is entered into by and between the State of Washington, Department of 
Information Services ("DIS") and Arch Wireless ("Contractor"). 

1. Per Provision 2, State and Contractor agree, after the initial five (5) year period, DIS may 
extend this Contract for additional One (1) year terms. Extension(s) shall be accomplished 
only with the mutual written consent of both Parties. 

2. State and Contractor agree, pursuant to Provision 2, as amendment herein, to extend the 
contract for One (1) year, specifically from December 3 1,2004 through December 3 1,2005. 

3. Schedule A (Authorized Product and Price List), is updated to reflect new pricing, as 
reflected in Schedule A, attached hereto. 

This amendment shall be effective upon the latest signature date below. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED APPROVED 
Arch Wireless 

Michael B. Emans Kent R. Nichols 
Print or Type Name Print or Type Name 

Assistant Director District Manager I ~ \ Q ( ~ L /  
Title Title ~ a t k  

State of Washington T98-MST-008 
Department of Information Services Amendment 05-1 1 



Schedule A 
Dated October 2004 
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NEW PRODUCTS NOW A VAILABLE FOR CURRENT AND NEW CUSTOMERS 

WASHINGTON STATE CONTRACT 

Master Contract Number T98-MST-008 
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Schedule A 
Dated October 2004 

Pricing 
The proposed agreement between All StateIGovernment Agencies and Arch Wireless includes the monthly rate for various 
wireless services, number of calls included in the monthly rate, price per call in excess of the stated limits, and ancillary 
services. Applicable taxes and administrative fees not included. 

A. TWO-WAY MESSAGING PRICING 

T900 Lease 

Airtime Washinnton Monthlv Lease Washinaton State 
Package State Monthlv Loss Protection Monthlv Lease Cost 

AirtimelDevice $45 Deductible WI LOSS PROT. 
Lease OPTIONAL 

10,000 Character $ 9.95 $ 2.00 $ 11.95 
25,000 Character $ 11.95 $ 2.00 $ 13.95 
75,000 Character $ 17.95 $ 2.00 $ 19.95 
250,000 Character $ 19.95 $ 2.00 $ 21.95 

Unlimited $ 21.95 $ 2.00 $ 23.95 

P935 Lease 

Airtime Washinaton Monthlv Lease Washinaton State 
Packaae State Monthlv Loss Protection Monthlv Lease Cost 

AirtimelDevice $45 Deductible WI LOSS PROT. 
Lease OPTIONAL 

75,000 Character $ 19.95 $ 4.00 $ 23.95 
250,000 Character $ 21.95 $ 4.00 $ 25.95 

Unlimited $ 23.95 $ 4.00 $ 27.95 

E80 Lease 

Airtime Washinaton Monthlv Lease Washinnton State 
Packane State Monthlv Loss Protection Monthlv Lease Cost 

AirtimeIDevice $45 Deductible Wl LOSS PROT. 
Lease OPTIONAL 

Unlimited $ 39.95 $ 4.00 $ 43.95 

T900 Purchase 

Airtime Purchase Washinaton Monthly Washinnton State 
Packane - Price State Monthly Purchase Monthlv Cost 

Airtime Cost Maintenance WITH MAINT. 
OPTIONAL 

10,000 Character $ 79.95 $ 7.95 $ 2.00 $ 9.95 
!5,000 Character $ 79.95 $ 9.95 $ 2.00 $ 11.95 
75,000 Character $ 79.95 $ 15.95 $ 2.00 $ 17.95 
!50,000 Character $ 79.95 $ 17.95 $ 2.00 $ 19.95 

Unlimited $ 79.95 $ 19.95 $ 2.00 $ 21.95 
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Schedule A 
Dated October 2004 

P935lE80 
Purchase 

Note: E80 only offered in the Unlimited plan below 

Airtime Purchase Washington Monthly Washinaton State 
Packaqe - Price State Monthlv Purchase Monthlv Cost 

Airtime Cost Maintenance WITH MAINT. 
OPTIONAL 

75,000 Character $ 149.95 $ 15.95 $ 4.00 $ 19.95 
250,000 Character $ 149.95 $ 17.95 $ 4.00 $ 21.95 

Unlimited $ 149.95 $ 19.95 $ 4.00 $ 23.95 

1. Optional Services 

- 

2. Overcalls 

One Number Access/800 # Service 
Voicemail 
Operator Dispatch 

$4.00 
$3.00 
$4.00 

B. WASHINGTON STATEWIDE ONE-WAY COVERAGE (Local) 

10,000 Character Plan (T900 Only) 
25,000 Character Plan (T900 Only) 
75,000 Character Plan 
250,000 Character Plan 

$0.001 0 per character 
$0.0007 per character 
$0.0006 per character 
$0.0005 per character 

*Pager Protection Program 
To reduce your financial exposure to loss or theft of an Arch pager, we offer a monthly pager protection 
plan, which significantly reduces the replacement cost to a manageable deductible. 

Paper Type Mo. Rate Paper Protection* Calls Included Overcall Rate 

Deductible for Lost Unit 

Digital Display $10 
Alphanumeric $40 

Replacement Cost without Pager Protection 

Digital Display $39 
Alphanumeric $99 

DIGITAL PAGERS 

ALPHANUMERIC 
PAGERS 

C. SERVICE OPTIONS AVAILABLE 

$ 2.20 

$ 4.75 

$ 0.50 

$ 0.50 

1. Voicemail 

500 Pages 

200 Pages 

Page 3 of 5 

$0.10 per page 
thereafter 
$ 0.25 per page 
thereafter 

Package I Prompt Length 1 Message Length I Total Messages I Hold Time 

Amendment 05-1 1 
Approved October 2004 

Price 
MP 4 1 60 Seconds I 30 Seconds I 10 12 Hours $ .95 



Schedule A 
Dated October 2004 

I MP 1 1 30 Seconds 1 60 Seconds I 15 1 72 Hours I $ 1 .OO 1 
MP 2 1 45 Seconds I 45 Seconds I 10 

2. Custom Prompt - Voice prompt without voicemail 
3. Toll Free Number - Non-Pay phone blocked (50 calls, $0.25 thereafter) 
4. Addition Local Number 
5. Numeric Retrieval 
6. Oregon Coverage 
7. Extensive Eastern Washington Coverage 

24 Hours I $ 1 .OO 

D. ASSURED MESSAGLNG (See Section A, Two-way Messaging & Section B for Assured Alphanumeric) 

E. NATIONWIDE COVERAGE (See Section A, Two-way Messaging & Section B for Assured Alphanumeric) 
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Schedule A 
Dated October 2004 

Service 
As your Wireless Sales Executive, I can be relied upon to perform the following: 

Provide a cost analysis of wireless products and service 

Software configuration and training 

Pager training 

Set-up additional services 

"Spare" Pager Program 
Arch will provide "spare" pagers to a central contact. In the event of a problem with any pager unit, an existing pager number 
may be transferred and used on one of these "spare" pagers, so service may continue, uninterrupted. With every 100 pagers on 
your account, your account may carry two "spare pagers" It takes only minutes to complete this phone transaction. Simply call 
customer service and they will transfer the number to the "spare" unit. The Arch customer service representative will remain 
on the line with you until a test page is received, ensuring that you are registered with a working replacement for the defective 
unit. 

Mail-Out Program 
Arch Wireless is committed to the interest of providing superior customer service. With this interest a top concern, Arch 
Wireless has implemented a Mail-Out program. This allows the Wireless Sales Executives more time to proactively monitor 
accounts, as well as provide accurate solutions to your communication needs. 
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AMENDMENT NUMBER 06-12 

to 

Master Contract Number T98-MST-008 

for 

Wireless Paging Equipment and Services 

111 accordance with Provisioll 27 (Authovity fov Modzfications ulzd An~e~zdnzerzts) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment 06-12 is entered into by and between the State of Washington, Department of 
Infonnation Services ("DIS") and Arch Wireless ("Contractor"). 

1. Provision 23 (Notices ) is modified by removing notice information for contractor only and 
replacing it with the following: 

To Contractor at: 

Arch Wireless 
Attn: Danny Collins 
30 15 1 12"' Avenue NE Suite 206 
Bellevue, WA 98004 
Phone number: (425) 889-9690 ext 4002 
Fax number: (425) 803-9547 

2. Schedule B (P~.oblenz Escalation Pvocedures), is deleted in its entirety and replaced with the 
new Schedule B attached hereto. 

This amendment shall be effective upon the latest signature date below. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED 
State of Washington 

APPROVED 
Arch Wireless 

Department of ~nforlnation Services 

i 

I u  ,A. &dj><- - 
Signature Signature 

Michael D. McVicker & t 4 f 1 7  g,~,;." 
Print or Type Name Print or Type Name 

Assistant Director 9,!&3- > L J f l  & - J ~ ,  LC.>- 

Title Date Title Date 

State of Washington T98-MST-008 
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Schedule B 
Problem Escalation Procedures 

The first point of notification for any type of pager failure or outage is 
the Account Executive and/or Major Account Customer Service 
Center 

First Level: Michele Warner 
Account Executive 
1 -(425)-889-9690 ext 401 3 or 1 -(206)-6 1 8-2347 
Miche1e.W arner~~usamobility.com --- 

And/or 
Major Account Customer Service Center 
1 -(888)-683-7243 
archmaiors(2i)arch.com 

The second point of escalation for any type of pager failure or outages 
is the Pacific Northwest District Sales Manager. The Pacific 
Northwest District Sales Manager should be contacted if the problem 
is not resolved or service is not restored after eight (8) Business 
Hours. 

Second Level: Danny Collins 
Pacific Northwest District Sales Manager 
1-(425) 889-9690 ext 4002 
Danr~~.Collir~s~usamobili~on~ 

The third level of escalation is the Regional Vice President. This level 
of escalation should be used if the problem is not resolved or service 
is not restored after twenty-four (24) hours. 

Third Level: Mark Madison 
Regional Vice President 
1 -(425) 889-9690 ext 400 1 
Mark.Madison(cr),usarnobility.com 

State of Washington Schedule B Paging Equipment and Service 
Department of Information Services Q:/contract/T98-MST-008 



AMENDMENT NUMBER 06-13 

to 

Master Contract Number T98-MST-008 

for 

Wireless Paging Equipment and Services 

In accordance with Provision 27 (Authority for Modzjcations and Amendments) of Contract 
Number T98-MST-008 for Wireless Paging Equipment and Service (the "Contract"), this 
Amendment 06-13 is entered into by and between the State of Washington, Department of 
Information Services ("DIS") and Arch Wireless ("Contractor"). 

1. State and Contractor agree to amend Provision 2 (Term) to extend the Contract for an 
additional one (1) year term, specifically from December 3 1,2005 through December 3 1, 
2006. 

2. State and Contractor agree to replace the Schedule A dated October 2004 with the Schedule 
A, dated December 2005, attached hereto. 

All other provisions, terms and conditions of the Contract, as previously amended, shall remain 
in full force and effect. 

APPROVED APPROVED 
State of Washington Arch Wireless 
Department of Information Services 

l ! L b D .  LLJJ- 
S~gnature 

Michael D. McVicker $ A ~ A U  COI~'; 5 - 
Print or Type Name Print or Type ~ a m g  

Assistant Director 12/30/05 & + ( i L ~  ~ t r ~ n ~ q ~  ; + - / 2 . i / d ~  
Title Date Title Dare 

State of Washington T98-MST-008 
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Schedule A 
December 2005 

Pricing 
The proposed agreement between All StateIGovernment Agencies and Arch Wireless includes the monthly rate for 
various wireless services, number of calls included in the monthly rate, price per call in excess of the stated limits, and 
ancillary services. Applicable taxes and administrative fees not included. 

A. TWO-WAY MESSAGING PRICING 

T900 Lease 

Airtime Washington Monthly Lease Washington State 
Package State Monthly Loss Protection Monthly Lease Cost 

AirtimelDevice $45 Deductible WI LOSS PROT. 
Lease OP'I'IONAL 

10,000 Character $ 9.95 $ 2.00 $ 11.95 
25,000 Character $ 11.95 $ 2.00 $ 13.95 

Unlimited $ 14.50 $ 2.00 $ 16.50 

P935 Lease 

Airtime Washington Monthly Lease Washington State 
Packaae State Monthly Loss Protection Monthly Lease Cost 

AirtimelDevice $45 Deductible Wl LOSS PROT. 
Lease OPTIONAL 

Unlimited $1 6.50 $4.00 $20.50 

E80 Lease 

Airtime Washington Monthly Lease Washinaton State 
Packaae State Monthly Loss Protection Monthly Lease Cost 

AirtimelDevice $45 Deductible WI LOSS PROT. 
Lease OPTIONAL 

Unlimited $14.50 $4.00 $20.50 

T900 Purchase 

Airtime Purchase Washington Monthly Washington State 
Packaae Price State Monthly Purchase Monthly Cost 

Airtime Cost Maintenance WITH MAINT. 
OPTIONAL 

10,000 Character $ 79.95 $ 7.95 $ 2.00 $ 9.95 
25,000 Character $ 79.95 $ 9.95 $ 2.00 $ 11.95 

Unlimited $ 79.95 $ 12.50 $ 2.00 $ 14.50 

P9351E80 
Purchase 

Note: E80 only offered in the Unlimited plan below 
Airtime Purchase Washinaton Monthly Washington State 
Package Price State Monthly Purchase Monthly Cost 

Airtime Cost Maintenance WITH MAINT. 
OPTIONAL 

Unlimited $ 149.95 $14.50 $4.00 $18.50 
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Schedule A 
December 2005 

1. Optional Services 

2. Overcalls 

One Number Access/800 # Service 
Voicemail 
Operator Dispatch 

$4.00 
$3.00 
$4.00 

B. WASHINGTON STATEWIDE ONE-WAY COVERAGE (Local) 

10,000 Character Plan (T900 Only) 
25,000 Character Plan (T900 Only) 

$0.0010 per character 
$0.0007 per character 

*Pager Protection Program 
To reduce your financial exposure to loss or theft of an Arch pager, we offer a monthly pager protection 
plan, whch significantly reduces the replacement cost to a manageable deductible. 

Deductible for Lost Unit Replacement Cost without Paaer Protection 

Digital Display $10 Digital Display $39 
Alphanumeric $40 Alphanumeric $99 

C. SERVICE OPTIONS AVAILABLE 

1. Voicemail 

Pager Type 
DIGITAL PAGERS 
ALPHANUMERIC 
PAGERS 

Monthly Rate 
$ 2.20 
$ 4.75 

Pager Protection* 
$ 0.50 
$ 0.50 

2. Custom Prompt - Voice prompt without voicemail 
3. Toll Free Number - Non-Pay phone blocked (50 calls, $0.25 thereafter) 
4. Addition Local Number 
5. Numeric Retrieval 
6. Oregon Coverage 
7. Extensive Eastern Washington Coverage 

Calls Included 
Unlimited 
Unlimited 

Package 
MP 4 
MP 2 
MP 1 

D. ASSURED MESSAGING (See Section A, Two-Way Messaging & Section B for Assured Alphanumeric) 

E. NATIONWIDE COVERAGE (See Section A, Two-Way Messaging & Section B for Assured Alphanumeric) 

Prompt Length 
60 Seconds 
45 Seconds 
30 Seconds 

Page 3 of 5 Amendment 06- 1 3 
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Message Length 
30 Seconds 
45 Seconds 
60 Seconds 

Total Messages 
10 
10 
15 

Hold Time 
12 Hours 
24 Hours 
72 Hours 

Price 
$ .95 

$ 1.00 
$ 1.00 



Schedule A 
December 2005 

Service 
As your Wireless Sales Executive, I can be relied upon to perform the following: 

Provide a cost analysis of wireless products and service 

Software configuration and training 

Pager training 

Set-up additional services 

"Spare" Pager Program 
Arch will provide "spare" pagers to a central contact. In the event of a problem with any pager unit, an existing pager 
number may be transferred and used on one of these "spare" pagers, so service may continue, uninterrupted. With every 
100 pagers on your account, your account may cany two "spare pagers" It takes only minutes to complete ths  phone 
transaction. Simply call customer service and they will transfer the number to the "spare" unit. The Arch customer 
service representative will remain on the line with you until a test page is received, ensuring that you are registered with a 
worlung replacement for the defective unit. 

Mail-Out Program 
Arch Wireless is committed to the interest of providing superior customer service. With this interest a top concern, Arch 
Wireless has implemented a Mail-Out program. Th~s  allows the Wireless Sales Executives more time to proactively 
monitor accounts, as well as provide accurate solutions to your communication needs. 
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